
 
 
 

Appendix A 
Draft Cabinet response to recommendations of 

the Housing and Homelessness Panel of the Scrutiny Committee 
 

The document sets out the draft response of the Cabinet Member to recommendations made by the Housing and Homelessness 
Panel on 05 July 2023 concerning the Tenant Satisfaction (STAR) Survey. The Cabinet is asked to amend and agree a formal 
response as appropriate.  

 
Recommendation Agree?  Comment 

1) That the Council includes information on the number of 

Council tenants per ward in future Tenant Satisfaction 

(STAR) Survey reports. 

In Part The STAR is one questionnaire per property, therefore it 
would be clearer if the information is based on the number 
of properties per ward which can be provided.  
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